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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 10/14/2008
Submitted Date 10/14/2008

Respond By Date

Dear Geoff Souser,
This will acknowledge receipt of the captioned filing. Please present loss data to justify the proposed discount for
level of education. Also, please review the submitted APCS to ensure it has not been altered.

Please feel free to contact me if you have questions.
Sincerely,
Alexa Grissom

Response Letter

Response Letter Status Submitted to State
Response Letter Date 10/15/2008
Submitted Date 10/15/2008

Dear Alexa Grissom,

Comments:

Response 1
Comments: Ms. Grissom,

Loss data pertaining to our education rating factors is attached. Also, we used the ACPS form available in SERFF and
manually entered all data directly into the form with no alterations.

If you need any further information or clarification, please let me know.
Sincerely,

Geoffrey Souser
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Changed Items:
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No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Sincerely,
AR Filer
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 10/14/2008

Submitted Date

Respond By Date

Dear Geoff Souser,
This will acknowledge receipt of the captioned filing. Please clarify the auto/homeowners discount level on the
APCS. Is it a range or one discount for HO and one for Auto?

Please feel free to contact me if you have questions.
Sincerely,
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Amendment Letter

Amendment Date:

Submitted Date: 11/03/2008

Comments:

Please see attached tables for factor updates. Thank you

Ms. Grissom,

Arkansas

EFT $100

19.0001 Private Passenger Auto (PPA)

In response to your inquiry regarding the Auto/Home discount included in the APCS, we offer a 12% discount for multi-

car polices and a 3% discount for homeowners, regardless of thier insurance company. We have included both

discounts on the auto/homeowners line of the spreadsheet.
Sincerely,
Geoffrey Souser

Changed Items:
Rate/Rule Schedule Item Changes:

Exhibit Name: Rule # or Rate Previous State
Page #: Action: Filing Numbers:
Updated Factors Replacement
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Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Introduction

The enclosed exhibits present detail and justification for the rate revision of the
Progressive Direct Insurance Company in the state of Arkansas.

Table of Contents
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Proposed Rate Changes 1
Indication 2
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Trend 5
Current Rate Level 6
Loss Development Factors 7
Investment Income 8
Acquisition Expense 9

Factor Pages 10



Exhibit 1
Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Proposed Rate Changes

We measured the rate changes by calculating rates for in-force policies under the current
rating plans, and determined the percent change in the rate totals for each coverage.

Coverage Rate Change
Bodily Injury 9.0%
Property Damage 4.0%
UM/ UIM 6.0%
UMPD -5.0%
Personal Injury Protection 7.5%
Comprehensive 11.0%
Collision -1.5%
Loan -2.1%
Rental -2.0%
Roadside Assistance -14.3%
ACPE 11.3%
Acquisition Expense 7.9%

Overall 4.4%



Determination of

Rate Level Changes

Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Exhibit 2

Accident Year|
Coverage Ending
BI Jul-06
Jul-07
Jul-08
TOTAL

PD Jul-06
Jul-07
Jul-08
TOTAL

um/uim Jul-06
Jul-07
Jul-08
TOTAL

UMPD Jul-06
Jul-07
Jul-08
TOTAL

PIP Jul-06
Jul-07
Jul-08
TOTAL

COMP Jul-06
Jul-07
Jul-08
TOTAL

CcoLL Jul-06
Jul-07
Jul-08
TOTAL

ACQUISITION Jul-06

EXPENSE Jul-07

LOAD Jul-08
TOTAL

TOTAL Jul-06
Jul-07
Jul-08
TOTAL

* Total includes Roadside, ACPE, Rent and Loan

Incurred Loss LAE Ultimate Budgetary Cred Wtd
Earned CRL EP Trend Trended Incurred Incurred Developed Trend Trend Trended Loss & LAE Loss & LAE Indicated Selected # of Credibility Indicated Selected
Premium Factor Factor EP @ CRL Losses LDF Losses LAE Factor Factor  Loss & LAE Ratio Ratio Change Weights Features SFC Percent Change Change
4,389,062 0.737 0.904 2,923,129 2,012,219 1.003 2,018,851 433,334 1.266 1.000 2,989,478 102.3% 82.0% 24.7% 32.3%
3,818,162 0.848 0.933 3,020,819 1,963,876 1.037 2,035,895 431,252 1177 1.000 2,827,488 93.6% 82.0% 14.1% 34.1%
3.092,329 1.004 0.964 2,994,367 1,668,893 1.110 1,852,410 370,330 1.004 1.000 2,397,100 80.1% 82.0% -2.4% 33.5%
11,299,553 0.848 0.933 8,938,315 5,644,988 1.046 5,907,157 1,234,916 1.181 1.000 8,214,066 91.9% 82.0% 12.0% 986 6,011 37.2% 9.3% 9.0%
2,580,489 1.262 0.917 2,988,662 1,639,571 1.000 1,639,571 350,145 1.260 1.000 2,416,598 80.9% 82.0% -1.4% 32.3%
2,972,194 1.102 0.944 3,091,489 1,957,733 1.002 1,961,598 419,723 1172 1.000 2,717,979 87.9% 82.0% 7.2% 34.1%
2,802,044 1132 0.971 3,079,947 2,002,068 1.037 2,076,540 409,864 1.089 1.000 2,671,496 86.7% 82.0% 5.8% 33.5%
8,354,727 1.162 0.944 9,160,098 5,599,372 1.014 5,677,709 1,179,732 1.167 1.000 7,806,073 85.2% 82.0% 4.0% 1,980 2,637 86.7% 4.3% 4.0%
454,577 0.983 0.903 403,459 298,445 0.974 290,766 37,582 1.266 1.000 405,732 100.6% 82.0% 22.6% 32.3%
494,226 0.859 0.933 395,899 101,303 0.928 94,046 14,525 1177 1.000 125,217 31.6% 82.0% -61.4% 34.1%
432,856 0.907 0.964 378,706 281,821 1.150 324,060 37,961 1.004 1.000 392,523 103.6% 82.0% 26.4% 33.5%
1,381,659 0.915 0.932 1,178,064 681,569 1.040 708,872 90,069 1.176 1.000 923,473 78.1% 82.0% -4.8% 98 6,080 12.7% 6.0% 6.0%
402,642 1.001 1.103 444,545 300,957 1.000 300,957 51,681 1.182 1.000 407,285 91.6% 82.0% 11.7% 32.3%
510,910 0.905 1.073 496,449 221,090 0.999 220,894 39,973 1.114 1.000 286,047 57.6% 82.0% -29.7% 34.1%
549,902 0.859 1.044 493,362 277,025 0.989 274,035 43,280 1.050 1.000 331.090 67.1% 82.0% - 33.5%
1,463,454 0.914 1.072 1,434,355 799,072 0.996 795,886 134,934 1.118 1.000 1,024,422 71.8% 82.0% 383 3,154 34.8% -5.0% -5.0%
644,194 1.031 0.748 496,658 333,563 0.979 326,559 54,987 1.228 1.000 456,081 91.8% 82.0% 12.0% 32.3%
461,741 1121 0.820 424,256 256,388 0.965 247,398 42,218 1.147 1.000 325,979 76.8% 82.0% 6.3% 34.1%
364.240 1.168 0.898 382,310 300,112 0.807 242,067 36,965 1.071 1.000 296,242 77.5% 82.0% -5.5% 33.5%
1,470,175 1.093 0.811 1,303,224 890,063 0.917 816,024 134,170 1.157 1.000 1,078,302 81.9% 82.0% -0.1% 279 5,519 22.5% 7.8% 7.5%
1,135,719 1.106 0.996 1,250,714 992,788 1.000 992,788 236,898 0.938 1.000 1,167,801 93.4% 80.1% 16.6% 32.3%
1,360,525 0.932 1.000 1,267,835 964,898 1.000 964,898 196,653 0.969 1.000 1,132,023 89.3% 80.1% 11.5% 34.1%
1,343,839 0.889 1.003 1,198,030 1,002,710 1.003 1,005,922 295,889 1.002 1.000 1,304,027 108.8% 80.1% 36.0% 33.5%
3,840,083 0.968 1.000 3,716,579 2,960,395 1.001 2,963,608 729,440 0.970 1.000 3,603,851 97.2% 80.1% 21.4% 1,814 6,127 54.4% 12.3% 11.0%
3,768,693 1.103 1.103 4,583,459 2,648,594 1.000 2,648,594 541,419 1.182 1.000 3,670,936 80.1% 80.1% 0.1% 32.3%
4,055,366 1.063 1.073 4,626,504 2,868,325 1.000 2,868,325 593,830 1.114 1.000 3,789,113 81.9% 80.1% 2.3% 34.1%
4,061,124 1.029 1.044 4,362,056 2,629,716 0.967 2,543,004 486,299 1.050 1.000 3.157,134 72.4% 80.1% -9.6% 33.5%
11,885,183 1.064 1.073 13,572,020 8,146,635 0.989 8,059,923 1,621,548 1.116 1.000 10,617,184 78.1% 80.1% -2.4% 1,940 2,966 80.9% -2.1% -1.5%
1,906,342
2,165,203
2.273.747
6,345,292 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 29.7% 7.9%
15,568,224
16,107,646
15,136,930
46,812,800 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 7.7% 4.4%




Exhibit 3
Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Expenses
Liability Physical Damage

Expense Category % of Written Premium % of Written Premium
Operating Expense 7.43% 7.43%
Product & Pricing Expense 0.58% 0.58%
Taxes, Licenses, and Fees 5.94% 5.94%
Revenue Adjustments 1.30% 1.30%

Profit 5.00% 5.00%
Investment Income 2.25% 0.30%

Total Budgeted Expenses 18.00% 19.95%
Budgetary Loss and LAE Ratio 82.0% 80.1%

*Advertising and call center expenses are considered separately.



Coverage

Bl

PD

UM/UIM

UMPD

PIP

COMP

COLL

Total

Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Loss Adjustment Expense

Exhibit 4

Accident

Year TOTAL
Ending DCC A&O LAE
Jul-06 70,635 363,983 434,619
Jul-07 61,059 371,043 432,102
Jul-08 62,742 307,912 370,654
Jul-06 2,301 349,162 351,463
Jul-07 2,748 417,848 420,596
Jul-08 2,086 408,110 410,196
Jul-06 0 37,760 37,760
Jul-07 83 14,554 14,637
Jul-08 0 38,002 38,002
Jul-06 564 51,657 52,221
Jul-07 671 39,707 40,377
Jul-08 640 42,667 43,308
Jul-06 1,058 54,143 55,201
Jul-07 487 41,845 42,333
Jul-08 379 36,628 37,008
Jul-06 1,291 236,164 237,455
Jul-07 1,305 195,713 197,018
Jul-08 2,332 293,684 296,016
Jul-06 6,138 537,345 543,483
Jul-07 5,524 589,665 595,189
Jul-08 1,375 485,380 486,755
Jul-06 81,987 1,660,303 1,742,289
Jul-07 71,959 1,696,755 1,768,715
Jul-08 69,554 1,634,919 1,704,473

* Total includes Roadside, ACPE, Rent and Loan




Exhibit 5
Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

DETERMINATION OF GENERAL TRENDS

The selected annual trend percentages for individual coverage severity and frequency were determined
by examining NAII Fast Track data through 03/31/2008 and Progressive 12-month moving average
data through 07/31/2008.

Actuarial judgment was used to make the selects.

NET TREND = SEVERITY TREND FACTOR * FREQUENCY TREND FACTOR / EARNED PREMIUM@CRL -1

Progressive Progressive  Progressive  Historic to Present to
Coverage 3 Year 2 Year 1 Year Present Future Avg
Annualized Annualized Annualized Trend Date of Loss
Trend Trend Trend Selected Selected
BI 1.9% 13.7% 9.3% 11.2% 7.7%
PD 7.9% 11.7% 8.7% 10.7% 6.6%
um/uiM -30.9% -8.2% 25.6% 11.2% 7.7%
UMPD N/A N/A N/A 3.2% -1.0%
PIP 5.1% 29.8% 23.8% 17.4% 10.1%
COMP -2.4% -4.0% 34.6% -2.9% 1.4%
COLL 2.8% 3.5% -8.3% 3.2% -1.0%
TREND - LOSS SEVERITY
NAII 2 Year Progressive Progressive  Progressive  Historic to Present to
Coverage Quarterly 3 Year 2 Year 1 Year Present Future Avg
Severity Annualized Annualized Annualized Trend Date of Loss
Regressed % Trend Trend Trend Selected Selected
BI -2.1% 3.4% 8.2% 5.2% 6.0% 5.0%
PD 2.1% 8.0% 6.7% 10.0% 6.0% 4.0%
um/uiM N/A -21.9% -10.5% 20.1% 6.0% 5.0%
UMPD N/A N/A N/A N/A 4.0% 2.5%
PIP 6.0% 10.4% 6.1% 5.0% 2.5%
COMP -5.4% 6.0% 7.6% 40.4% 4.0% 4.0%
COLL 1.7% 3.0% 4.9% 3.3% 4.0% 2.5%
TREND - LOSS FREQUENCY
NAII 2 Year Progressive Progressive  Progressive  Historic to Present to
Coverage Quarterly 3 Year 2 Year 1 Year Present Future Avg
Frequency Annualized Annualized Annualized Trend Date of Loss
Regressed % Trend Trend Trend Selected Selected
BI -3.5% -4.1% 1.5% 2.8% 1.5% 0.5%
PD -0.2% -1.5% 3.4% -0.5% 1.5% 1.0%
UM/UIM N/A -14.1% -1.6% 2.7% 1.5% 0.5%
UMPD N/A N/A N/A N/A 2.0% -0.5%
PIP N/A -8.6% 10.3% 11.2% 2.0% 1.0%
COMP -20.8% -7.1% -9.3% -2.1% -7.0% -2.0%
COLL 0.9% 4.3% 4.5% -5.7% 2.0% -0.5%
TREND - EARNED PREMIUM@CRL
Progressive Progressive  Progressive  Historic to Present to
Coverage 3 Year 2 Year 1 Year Present Future Avg
Annualized Annualized Annualized Trend Date of Loss
Trend Trend Trend Selected Selected
BI -2.6% -3.4% -1.1% -3.2% -2.0%
PD -1.5% -1.3% 0.7% -2.8% -1.5%
um/uiM -2.9% -4.1% -1.7% -3.2% -2.0%
UMPD 8.9% 8.0% 6.1% 2.8% 3.0%
PIP -7.8% -6.2% -4.7% -8.8% -6.0%
COMP 0.8% 1.7% 2.1% -0.4% 0.5%
COLL 4.5% 6.0% 6.2% 2.8% 3.0%




TREND PERIOD

Exhibit 5
Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Accident Midpoint Average Effective  Duration Trend-to-Date
Year of Date of between Policy * (Future Avg
Ending Accident Year  Rate Revision Rate Revisions Term Date of Loss)
Jul-06 Jan-06 Dec-08 9 6 29-Jul-09
Jul-07 Jan-07 Dec-08 9 6 29-Jul-09
Jul-08 Jan-08 Dec-08 9 6 29-Jul-09
Historic Historic Future Future
Months Trend Months Trend
in Span** Period in Span*** Period
30 25 1191 0.99
18 15 11.91 0.99
6 0.5 11.91 0.99

* Effective Date + 1/2 (Projected Duration) + 1/2 (Policy Term)
** Number of months between Midpoint of Accident Year (Average Date of Loss) and the Present-Trend-to-Date
*** Number of months between Present-Trend-to-Date and the Future-Trend-to-Date (Future Average Date of Loss)

Projection Period is calculated by taking the Months in Trend and dividing by 12 to annualize the period.

LOSS TREND FACTORS

AY Ending AY Ending AY Ending
Coverage Jul-06 Jul-07 Jul-08
BI 1.266 1177 1.094
PD 1.260 1.172 1.089
UM/UIM 1.266 1177 1.094
UMPD 1.182 1.114 1.050
PIP 1.228 1.147 1.071
COMP 0.938 0.969 1.002
COLL 1.182 1114 1.050

Trend Factor Calculation:

One plus the historic to present trend percentage, raised to the historic trend period,
multiplied by one plus the present to future trend percentage to the future trend period.

EARNED PREMIUM TREND FACTORS

AY Ending AY Ending AY Ending
Coverage Jul-06 Jul-07 Jul-08
BI 0.904 0.933 0.964
PD 0.917 0.944 0.971
um/uiM 0.903 0.933 0.964
UMPD 1.103 1.073 1.044
PIP 0.748 0.820 0.898
COMP 0.996 1.000 1.003
COLL 1.103 1.073 1.044

TREND - LOSS TREND

NAII 2 Year Progressive Progressive  Progressive  Historic to Present to
Coverage Quarterly 3 Year 2 Year 1 Year Present Future Avg
Pure Premium Annualized Annualized Annualized Trend Date of Loss
Regressed % Trend Trend Trend Selected Selected
BI -5.6% -0.8% 9.8% 8.1% 7.6% 5.5%
PD 1.9% 6.3% 10.3% 9.5% 7.6% 5.0%
um/uim N/A -32.9% -12.0% 23.4% 7.6% 5.5%
UMPD N/A N/A N/A N/A 6.1% 2.0%
PIP N/A -3.0% 21.8% 18.0% 7.1% 3.5%
COMP -25.1% -1.6% -2.4% 37.4% -3.3% 1.9%
COLL 2.6% 7.4% 9.7% -2.6% 6.1% 2.0%




Current Rate
Level History

Progressive Direct Insurance Company

Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

Exhibit 6

Rate Revision Date BI PD UMBI UMPD UiM MP PIP COMP COLL
200311 -1.0% -1.0% -1.2% -1.0% -1.2% 0.0% -1.1% -1.1% -1.0%
200406 0.0% -0.1% -0.1% -0.4% 0.7% 0.0% 0.7% 0.2% -0.2%
200606 -15.7% 17.6% 19.0% 10.2% 0.0% 0.0% -11.2% 21.8% 2.4%
200703 -15.0% -9.0% -9.9% 2.8% -9.9% 0.0% -3.5% 0.0% 0.5%
200803 -4.5% 6.9% -15.0% -15.0% -14.9% 0.0% 6.0% -9.0% 3.0%
200804 6.0% 7.0% 6.6% 0.0% 6.6% 0.0% 11.0% -2.9% 0.0%

Monthly Rate

Factor History

Rate Revision Date BI PD UMBI UMPD UM MP PIP COMP COLL
200311 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
200406 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
200606 4.5% 1.9% 5.5% 0.0% 0.0% 2.9% 4.0% 5.5% 0.0%
200703 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
200803 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
200804 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%




Loss Development as of July 31, 2008 - Bodily Injury

Incurred Loss Development

Accident

Semester 1Sem
Jan-02 474,402
Jul-02 491,620
Jan-03 521,191
Jul-03 686,346
Jan-04 785,598
Jul-04 711,256
Jan-05 826,604
Jul-05 987,182
Jan-06 937,591
Jul-06 905,950
Jan-07 679,444
Jul-07 989,749
Jan-08 807,079
Jul-08 707,915

AGE - TO - AGE DEVELOPMENT FACTORS

Accident
Semester 1to2
Jan-02 0.874
Jul-02 1.113
Jan-03 0.897
Jul-03 0.720
Jan-04 0.817
Jul-04 1.150
Jan-05 0.883
Jul-05 1.007
Jan-06 1.060
Jul-06 0.921
Jan-07 1.053
Jul-07 1.287
Jan-08 1.191
Average 1.008
Avg Last 4 1.113
Selected 1.160
Cumulative 1.206

ACCIDENT YEAR ENDING

INCURRED LOSSES

DEVELOPMENT FACTOR

DEVELOPED LOSSES

2 Sem
414,752
547,361
467,676
494,029
642,151
817,773
730,011
993,999
993,610
834,170
715,268

1,274,274
960,978

1.003
1.016
1.010
1.039

3 Sem
368,110
542,687
465,329
528,924
772,369
749,430
659,127
995,590
1,024,173
888,710
701,493
1,258,416

0.996
0.971
0.980
1.029

Jul-08

1,668,893

1.110

1,852,410

4 Sem
401,361
536,896
488,582
546,425
788,567
775,946
629,879
913,674
1,020,590
858,005
705,460

1.020
1.056
1.060
1.050

Jul-07
1,963,876
1.037
2,035,895

5 Sem
409,389
549,329
495,877
557,443
682,213
775,707
623,127
979,445
1,054,047
970,875

0.981
0.976
0.976
0.991

Jul-06
2,012,219
1.003
2,018,851

Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

6 Sem
390,009
541,161
502,459
555,179
677,258
750,264
622,836
929,140
1,041,344

1.009
1.003
1.010
1.015

AGE OF DEVELOPMENT

7 Sem

407,794
597,032
477,444
554,664
698,836
766,402
623,038
890,250

1.003
1.014
1.005
1.005

TOTAL
5,644,988
1.046
5,907,157

8 Sem

407,764
566,330
477,444
555,449
704,907
805,764
619,698

0.989
1.000
1.000
1.000

9 Sem

407,764
528,096
477,444
554,867
704,907
805,764

9to 10
1.000
1.000
1.000
1.001
1.000

1.000
1.000
1.000
1.000

10 Sem
407,764
528,096
477,444
555,272
704,907

10to 11
1.000
1.000
1.000
1.061

1.017
1.015
1.000
1.000

11 Sem

407,764
528,096
477,444
589,137

11to 12
1.000
1.000
1.000

1.000
1.000
1.000
1.000

12 Sem
407,764
528,096
477,444

12t0 13
1.000
1.000

1.000
1.000
1.000
1.000

13 Sem
407,764
528,096

13to 14
1.000

1.000
1.000
1.000
1.000

14 Sem
407,764

Exhibit 7



Loss Development as of July 31, 2008 - Property Damage

Incurred Loss Development

Accident
Semester
Jan-02
Jul-02
Jan-03
Jul-03
Jan-04
Jul-04
Jan-05
Jul-05
Jan-06
Jul-06
Jan-07
Jul-07
Jan-08
Jul-08

AGE - TO - AGE DEVELOPMENT FACTORS

Accident
Semester
Jan-02
Jul-02
Jan-03
Jul-03
Jan-04
Jul-04
Jan-05
Jul-05
Jan-06
Jul-06
Jan-07
Jul-07
Jan-08

Average
Avg Last 4
Selected
Cumulative

ACCIDENT YEAR ENDING

1Sem

381,255
394,061
433,025
391,622
597,366
550,352
740,400
819,040
778,192
764,697
939,696
974,262
916,161
914,430

INCURRED LOSSES

DEVELOPMENT FACTOR

DEVELOPED LOSSES

2 Sem
414,465
439,725
450,395
417,021
655,731
623,162
757,051
829,993
828,263
785,158
957,371
964,351

1,087,638

1.013
1.016
1.010
1.014

3 Sem

414,573
459,016
449,678
415,277
666,574
627,770
763,303
840,560
841,695
791,757
991,481
966,252

1.002
1.004
1.004
1.004

Jul-08

2,002,068

1.037

2,076,540

4 Sem

414,573
459,016
449,178
416,686
667,048
625,950
764,659
847,922
842,775
796,045
991,481

1.000
1.001
1.000
1.000

Jul-07
1,957,733
1.002
1,961,598

5Sem
414,573
459,016
449,178
416,883
667,048
625,950
766,445
847,876
843,026
796,045

1.001
1.001
1.000
1.000

Jul-06
1,639,571
1.000
1,639,571

Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008

6 Sem

414,573
461,575
449,178
416,903
667,048
628,594
766,372
848,833
843,526

1.000
1.001
1.000
1.000

AGE OF DEVELOPMENT

7 Sem

414,573
459,016
449,178
416,789
669,942
627,450
766,372
851,489

0.999
0.999
1.000
1.000

TOTAL
5,599,372
1.014
5,677,709

8 Sem

414,573
459,016
449,178
416,772
667,298
627,450
766,361

1.000
1.000
1.000
1.000

9 Sem

414,573
459,016
449,178
416,751
667,298
627,450

9to 10
1.000
1.000
1.000
0.994
1.000

0.999
0.998
1.000
1.000

10 Sem
414,573
459,016
449,178
414,127
667,298

10to 11
1.000
1.000
1.000
1.000

1.000
1.000
1.000
1.000

11 Sem

414,573
459,016
449,178
414,127

11to 12
1.000
1.000
1.000

1.000
1.000
1.000
1.000

12 Sem
414,573
459,016
449,178

12t0 13
1.000
1.000

1.000
1.000
1.000
1.000

Exhibit 7

13 Sem 14 Sem
414,573 414,573
459,016

13to 14
1.000

1.000
1.000
1.000
1.000



Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008
Loss Development as of July 31, 2008 - Comprehensive

Incurred Loss Development

AGE OF DEVELOPMENT

Accident

Semester 1 Sem 2 Sem 3 Sem 4 Sem 5 Sem 6 Sem 7 Sem 8 Sem
Jan-02 139,868 139,317 139,317 139,599 139,939 139,939 139,939 140,184
Jul-02 286,720 290,926 291,258 291,038 290,258 290,258 290,258 290,258
Jan-03 157,383 158,750 159,745 160,700 160,700 160,700 160,700 160,700
Jul-03 273,048 275,427 275,343 274,543 277,495 277,495 277,495 277,495
Jan-04 210,137 288,811 279,311 279,370 279,370 279,370 279,370 279,370
Jul-04 392,303 400,130 378,081 378,241 378,423 378,473 378,473 378,473
Jan-05 390,401 408,250 411,258 411,426 411,426 411,426 411,426 411,700
Jul-05 329,439 345,198 346,010 346,274 346,274 346,274 346,274
Jan-06 468,902 459,168 457,860 457,860 482,413 481,983
Jul-06 599,083 614,028 611,375 614,275 614,635
Jan-07 457,349 447,647 447,131 447,131
Jul-07 390,434 386,951 386,448
Jan-08 361,049 369,888

Jul-08 1,071,605

AGE - TO - AGE DEVELOPMENT FACTORS

Accident
Semester 1to2 2to3 3to4 4to5 5to6 6to7 7t08 8to9
Jan-02 0.996 1.000 1.002 1.002 1.000 1.000 1.002 1.000
Jul-02 1.015 1.001 0.999 0.997 1.000 1.000 1.000 1.000
Jan-03 1.009 1.006 1.006 1.000 1.000 1.000 1.000 1.000
Jul-03 1.009 1.000 0.997 1.011 1.000 1.000 1.000 1.000
Jan-04 1.374 0.967 1.000 1.000 1.000 1.000 1.000 1.000
Jul-04 1.020 0.945 1.000 1.000 1.000 1.000 1.000 1.000
Jan-05 1.046 1.007 1.000 1.000 1.000 1.000 1.001
Jul-05 1.048 1.002 1.001 1.000 1.000 1.000
Jan-06 0.979 0.997 1.000 1.054 0.999
Jul-06 1.025 0.996 1.005 1.001
Jan-07 0.979 0.999 1.000
Jul-07 0.991 0.999
Jan-08 1.024
Average 1.029 0.993 1.001 1.008 1.000 1.000 1.000 1.000
Avg Last 4 1.005 0.998 1.001 1.014 1.000 1.000 1.000 1.000
Selected 1.005 0.998 1.000 1.000 1.000 1.000 1.000 1.000
Cumulative 1.003 0.998 1.000 1.000 1.000 1.000 1.000 1.000
ACCIDENT YEAR ENDING Jul-08 Jul-07 Jul-06 TOTAL
INCURRED LOSSES 1,002,710 964,898 992,788 2,960,395
DEVELOPMENT FACTOR 1.003 1.000 1.000 1.001

DEVELOPED LOSSES 1,005,922 964,898 992,788 2,963,608

9 Sem
140,184
290,258
160,700
277,495
279,370
378,473

9to 10
1.000
1.000
1.000
1.000
1.000

1.000
1.000
1.000
1.000

10 Sem
140,184
290,258
160,700
277,495
279,370

10to 11
1.000
1.000
1.000
1.000

1.000
1.000
1.000
1.000

11 Sem
140,184
290,258
160,700
277,495

11to 12
1.000
1.000
1.000

1.000
1.000
1.000
1.000

12 Sem
140,184
290,258
160,700

12t0 13
1.000
1.000

1.000
1.000
1.000
1.000

13 Sem
140,184
290,258

13to 14
1.000

1.000
1.000
1.000
1.000

14 Sem
140,184
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Loss Development as of July 31, 2008 - Collision

Incurred Loss Development

Accident
Semester 1 Sem 2 Sem 3 Sem
Jan-02 533,661 537,442 537,439
Jul-02 650,810 644,961 643,719
Jan-03 772,902 793,020 787,034
Jul-03 684,340 657,210 646,541
Jan-04 968,341 971,808 955,366
Jul-04 1,108,728 1,101,530 1,100,141
Jan-05 1,134,772 1,040,884 1,040,943
Jul-05 1,038,980 985,918 958,473
Jan-06 1,633,924 1,541,547 1,510,353
Jul-06 1,281,558 1,148,560 1,137,927
Jan-07 1,404,499 1,344,818 1,328,347
Jul-07 1,616,305 1,530,484 1,542,754
Jan-08 1,486,186 1,426,004

Jul-08 1,203,712

AGE - TO - AGE DEVELOPMENT FACTORS

Accident
Semester 1to2 2to 3 3to4

Jan-02 1.007 1.000 1.001
Jul-02 0.991 0.998 1.000
Jan-03 1.026 0.992 1.000
Jul-03 0.960 0.984 0.994
Jan-04 1.004 0.983 0.997
Jul-04 0.994 0.999 0.997
Jan-05 0.917 1.000 0.989
Jul-05 0.949 0.972 0.999
Jan-06 0.943 0.980 1.000
Jul-06 0.896 0.991 1.000
Jan-07 0.958 0.988 0.998
Jul-07 0.947 1.008
Jan-08 0.960

Average 0.959 0.991 0.998

Avg Last 4 0.940 0.992 0.999

Selected 0.945 0.992 1.000

Cumulative 0.937 0.992 1.000

ACCIDENT YEAR ENDING Jul-08

INCURRED LOSSES 2,629,716

DEVELOPMENT FACTOR 0.967

DEVELOPED LOSSES 2,543,004

1,138,241
1,325,571

1.000
1.000
1.000
1.000

Jul-07
2,868,325
1.000
2,868,325

957,631
1,510,353
1,138,241

0.998
0.997
1.000
1.000

Jul-06
2,648,594
1.000
2,648,594

Progressive Direct Insurance Company
Arkansas Private Passenger Automobile
New Business Effective Date: 11/07/2008
AGE OF DEVELOPMENT

957,514
1,510,353

1.000
1.000
1.000
1.000

7 Sem
536,077
643,201
786,899
644,109
951,233
1,081,632
1,029,392
957,514

1.000
0.999
1.000
1.000

TOTAL
8,146,635
0.989
8,059,923

8 Sem